
Everybody deserves to feel secure in the knowledge that the buildings in 
which they live, work and play have been built safely and to the right standards. 
Our products, system components and finishes play an important part in ensuring 
the performance of the buildings in which they are used. Appropriate training, 
guidance, and support are provided to ensure compliance with this Policy.

Quality Policy

That’s why we have a relentless focus on product 
and service quality, ensuring we continue to build our 
reputation for quality and performance in production  
and delivery of all our products and services.

Every colleague recognises the responsibility they have in 
pursuit of this ambition and will execute all tasks to ensure 
our product and service quality is consistently maintained.

To demonstrate our constant attention and emphasis  
on the quality of our products and services we support 
every colleague with the required information, training, 
and guidance.

We are committed to the continual improvement of our 
quality performance by:

–	� Complying with applicable legislation and standards, 
both external and internal

–	� Listening, understanding, and responding to our 
customer’s needs and expectations

–	� Setting objectives and targets aimed at improving 
products, services, and processes

–	� Working with our suppliers to build 
long-term relationships

–	� Engaging and empowering our teams to succeed by 
developing themselves to be the best they can be, 
supporting them with our common Company values  
of trust, collaboration, and empowerment

We set demanding but realistic quality objectives and 
targets to achieve these goals. These objectives and 
targets are reviewed at least annually.

In all aspects of these activities, we will comply with:

–	 Applicable Statutory and regulatory requirements

–	� Our own Quality standards, procedures, and 
control processes

This Policy statement will be reviewed every two years, 
shared with all colleagues working for, or on behalf of, 
British Gypsum and Isover and is available on all on  
our websites. 
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Our commitment to 
Quality, ensures we  
deliver consistent  
products and  
services every day
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