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Installation images shown are from a benchmark application  
of firestopping products, and do not reflect on-site conditions.

Gyproc Fire Mortar is a gypsum-based 
compound suitable for areas where there 
are multiple penetrations or where a load 
bearing seal is required. When combined 
with water, the compound forms either a 
trowel-applied paste or a pourable mortar, 
ideal for sealing around multiple service 
penetrations in floor applications. As it cures, 
the mortar expands to create a secure, tight 
seal against the surrounding substrate.

Where to use
Tested to reinstate the fire resistance performance of 
flexible/rigid walls and rigid floor constructions where 
they are penetrated by service penetrations. Can be used 
to provide a load bearing seal in rigid floors that can 
accommodate light foot traffic for maintentance purposes.

Application
Suitable for firestopping service penetrations:

–	 Cables, bundled cables, cable trays 
–	 Metal pipework 
–	 Plastic pipework

In load-bearing floors, wall penetrations in rigid/flexible 
walls.

Technical properties
Composition
Dry white powder consisting of inorganic compounds  
and perlite.

Colour
Off-White.

Curing time
Time taken to cure will be dependent on thickness and 
local environmental conditions. 

Gyproc Fire Mortar would be expected to set in less than 
1 hour and will be fully cured within 30 days. Gyproc Fire 
Mortar is capable of accommodating light foot traffic in 
approximately 72 hours.

Performance
Here we only provide performance 
information related to the product. 

Fire resistance Up to 4 hours*

Tested to

BS EN 1366-3

Fire resistance tests for 
service installations – 
penetration seals

Classification
According to  
BS EN 13501-2– Up to  
EI 240*

UKTA 0843-UKTA-25/0027 
(Penetration Seals)

EAD 350454-00-1104  
(Penetration Seals)

Reaction to fire Euroclass A1 
According to BS EN 13501-1

Application 
temperature +5 °C to +30 °C

Flexibility
Not suitable for use in 
service openings that involve 
movement

Working life 25 years

* Check Standard Details for application information 
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Sitework
Packaging overview
20 litre bag.

Storage
Store unopened in a dry place. Store in temperatures 
between +5 °C and +30 °C.

Shelf life
Up to 18 months.

Handling
British Gypsum fully accepts its responsibilities as a 
supplier of building materials and systems as required 
by Section 6 of the Health and Safety at Work etc. Act 
1974. To reduce manual handling risk, employers and 
workers should follow HSE's Manual Handling Operations 
Regulations 1992 (MHOR) and the HSE's guidance on 
manual handling at work (INDG143).  Employers should 
carry out a risk assessment and implement control 
measures to avoid or minimise the need for manual 
handling. Workers should follow safe lifting and moving 
techniques and report any hazards.

Tools required
–	Paddle mixer
–	Measuring jug or container
–	Mixing bucket
–	Trowel
–	Float trowel
–	 Insulation knife or saw

Ancillary products
–	Gyproc Fire Batt
–	Gyproc Acrylic Fire Sealant

Environmental
Recyclability
This product cannot be recycled.

Disposal
Waste should be disposed of in accordance with local 
authority requirements.

Yield
Approx. 3.42 bags per m² @ 50 mm depth.

Approx. 6.83 bags per m² @ 100 mm depth.

Installation guidance
Application
Gyproc Fire Mortar is suitable for 
applications in rigid floors where there are 
multiple services and for walls where a 
robust seal is required. 

Before applying the compound, 
appropriate shuttering should be installed 
to provide a backing surface. This may 
consist of a sacrificial shutter batt or 
board.

Ensure all substrates are clean and free 
from contaminants. Lightly moistening 
the surface can help improve adhesion. 
Gyproc Fire Mortar can be mixed to a 
thick consistency for trowel application 
or to a thinner, pourable form for sealing 
around multiple service penetrations.

Bare metal pipes should be treated with 
a suitable primer or protective system to 
prevent corrosion.

When applied at a minimum thickness of 
100 mm, the mortar forms a load-bearing 
seal capable of supporting light foot 
traffic for maintenance access.

Limitations of use
Please refer to the Gyproc Firestopping 
Installation Guide for limitations of use.

Should not be used in permanently damp 
areas or in moving joints.
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“Gyproc”, “Thistle”, “ThistlePro”, “Gypframe” and “Glasroc” are all registered trademarks of Saint-Gobain Construction Products 
UK Limited. “Isover” is a registered trademark of Saint-Gobain Isover (French legal entity) and “Okarno” is a registered 
trademark of Okarno Limited. 

Saint-Gobain Construction Products UK Limited is a limited company registered in England under company number 734396, 
having its registered office at Saint-Gobain House, East Leake, Loughborough, Leicestershire, LE12 6JU, UK. Saint-Gobain 
Construction Products UK Limited trades as British Gypsum for part of its business activities.

British Gypsum reserves the right to revise product specification without notice. The information herein should not be read 
in isolation as it is meant only as guidance for the user, who should always ensure that they are fully conversant with the 
products and systems being used and their subsequent installation prior to the commencement of work. For a comprehensive 
and up-to-date library of information visit the British Gypsum website at: british-gypsum.com. For information about products 
supplied by Okarno Limited or Saint-Gobain Isover please see their respective websites.

“British Gypsum” is a registered trademark of Saint-Gobain Construction Products UK Limited.
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Unit 1-4 Horizon, Kingsland Business Park, Wade Rd., 

Basingstoke. RG24 8AH United Kingdom 

        Form-ULID-006104 V8.0 © 2024 UL LLC. All rights reserved.  
 

CERTIFICATE OF 
CONSTANCY OF 
PERFORMANCE 

This certificate attests that all provisions concerning the assessment and verification 
of constancy of performance described in 0843-UKTA-25/0019 & 0843-UKTA-
25/0020 of the above referenced standards, under system 1 for the performance set 
out in this certificate are applied and that the factory production control conducted 
by the manufacturer is assessed to ensure the constancy of performance of the 
construction product. 

This certificate will remain valid as long as neither the EAD, 0843-UKTA-25/0019 & 
0843-UKTA-25/0020, the construction product, the AVCP methods nor the 
manufacturing conditions in the plant are modified significantly, unless suspended 
or withdrawn by the UK Approved body. 
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This is to certify that UL International (UK) Ltd. did undertake the 
relevant AVCP procedures for the equipment identified below which was 
found to be in compliance with the Construction Products Regulation 
2011 as amended by the Construction Products (Amendment etc.) (EU 
Exit) Regulations 2019 and the Construction Products (Amendment etc.) 
(EU Exit) Regulations 2020, subject to any conditions attached hereto. 

Manufacturer:  
Saint-Gobain Construction Products UK Ltd t/a British Gypsum 

Address: 
Saint-Gobain House,  
East Leake, Loughborough,  
Leicestershire, LE12 6JU 
Product:  
Gyproc Acrylic Fire Sealant 
Places of production: 
A/003 
Harmonized requirements 
EAD 350454-00-1104;  September 2017 & EAD 350141-00-1106, 
September 2017 
Scope of Certificate 
0843-UKTA-25/0019 issued on 30/05/2025 &  
0843-UKTA-25/0020 issued on 30/05/2025 
 
On behalf of the Head of Approved Body: 
 
 
 
Chris Johnson 
 
Issued by UL International (UK) Ltd, Approved Body 0843. 

Certificate No. 
0843-CPR-1438 

 
 

Issue date 
18-06-2025 

 
Issue No. 

1 
 

Re-Issue date 
N/A 

 
 

Standard Details

This drawing is provided to customers free of charge and the details shown are subject to the accuracy of the information provided to British Gypsum at the time the drawing was originally requested. The drawing should therefore be approved by the project design and management
authority before use to ensure that it meets with their specific project requirements. It should also be read in conjunction with British Gypsum's current literature available at www.british-gypsum.com. Taping and finishing in accordance with British Gypsum's current recommendations
is assumed (with the exception of FireCase system). Please note the drawing may show British Gypsum products fixed by or to products that are non-British Gypsum products/fixings please refer to Specifying Authority for specification details. This drawing is valid at the time of issue,
please check with British Gypsum for the latest version. No duty of care is owed to the recipient or any third party and British Gypsum excludes all liability in respect of the details shown save where death or personal injury is caused due to British Gypsum's negligence or for fraud.
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MIXED SERVICE APERTURE
Mortar floor application for Multi Service Penetrations

1:5
April 2025

CT
MRC
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Standard Detail
This drawing provides general guidance where no performance criteria is given
and site specific conditions are not taken into account

1 Gyproc Fire Mortar compound
2 Cables and cable tray
3 Gyproc Coating. Cables and cable trays to be coated 150 mm

each side

Opening for Services

3 2

Section

14

4 Indicative conduit pipe

DRAFT

5

5 Gyproc Shuttering Batt

* Capped/Uncapped

≤ 110 mm w/cables ≤ 14 mmConduits of PVC-U & PVC-C pipes 2 layers of 50 mm wide soffit side

2 layers of 50 mm wide soffit side

2 layers of 50 mm wide soffit side

≤ 20 mm PVC-U & PVC-CPlastic pipe bundles ≤110mm width or
without cables ≤14mm

2 layers of 50 mm wide soffit side

≤ 32 mm PE & ABS 2 layers of 50 mm wide soffit side

≤ 20 mm PP 2 layers of 50 mm wide soffit side

-≤ 400 mm ≥ 30 mm thick x 15cm long stonewool mat  ≥ 80 kg/m³ on top sideVentilation ducts (not shown)

-≤ 1000 mm

≤ 1000 mm x 1000 mm Gyproc Damper

Conduits of PE, ABS & SAN+PVC pipes

Conduits of PP pipe

≤ 110 mm w/cables ≤ 14 mm

≤ 110 mm w/cables ≤ 14 mm

2.7 - 6.6 mm

2.7 - 10 mm

3.4 - 6.3 mm

1 - 1.5 mm

2 - 2.3 mm

1.9

≥ 30 mm thick x 50cm long stonewool mat  ≥ 80 kg/m³ on top side

≥ 30 mm thick x 50cm long stonewool mat  ≥ 80 kg/m³ on top side

U/U

U/C

U/C

U/C

U/C

U/U

Gyproc Damper

Gyproc Damper

SERVICE TYPE

MIXED SERVICES APERTURE
SERVICE
DIAMETER

SERVICE WALL
THICKNESS

SERVICE INSULATION PIPE
CONFIG.*

PIPE WRAPS

Cables, single or bundled, with or without
perforated cable trays and ladders

≤ 80 mm - -- -

C/U

-

-

-

≤ 16 mm

≤ 95 mm²

-

-

-

-

MIXED SERVICES APERTURE
SERVICE TYPE SERVICE

DIAMETER
SERVICE WALL
THICKNESS

PIPE
CONFIG.*

PIPE WRAPS

* Capped/Uncapped

Fire Classification EI 60
Sound Reduction 48 dB

Maximum Seal Size 2400 mm x 1200 mm

An aperture can include several services, and they may also be different. The
minimum permitted separation between adjacent seals/apertures is 100 mm. Services
should be a minimum of 20 mm from aperture edges. Services within the system
Gyproc Fire Mortar seal do not require a minimum separation, except pipes where
combustible pipe insulation penetrates the seal and plastic pipe penetrations, which
should be a minimum of 30 mm from other services in the aperture. Services should
be supported at maximum 450 mm from the top face of the floor.

! Important information

Installation Guidance
An aperture with or without penetrating services, can include a
steel sleeve casted or friction fitted

1

Ensure the faces of the aperture opening are free of dust and
any other contaminants.

2

Any bare metal in contact with the mortar must be protected
against corrosion using a suitable primer/protection system

3

Install a temporary or permanent Gyproc Fire Batt to achieve the
required thickness of mortar. Make sure that this achieves a very
tight seal

For a comprehensive list of instructions please refer to
XXX-XXX-XXX

4
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