
Systems Covered by this Warranty:

Gyproc® Firestopping in new build British Gypsum 
and Isover partition Systems

What is not covered:

–	Gyproc® Firestopping in existing partition structures  
	 including existing British Gypsum systems. 

–	Gyproc® Firestopping in other branded partition  
	 Systems.

–	Gyproc® Firestopping in rigid walls and floors  
	 (e.g. concrete, aerated concrete, or masonry,  
	 as defined in the UKTAs for the relevant Gyproc®  
	 Firestopping products)

–	Gyproc® Firestopping in timber floors (as defined  
	 in the UKTAs for the relevant Gyproc® Firestopping  
	 products)

The British Gypsum and Isover Promise

SpecSure® is our promise that the British Gypsum 
and Isover System you have chosen:

Comprises only components manufactured or 
specified by British Gypsum and Isover that are 
designed to work together to deliver the specified 
level of performance; 

–	Has been developed utilising the technical  
	 expertise and experience of British Gypsum and  
	 Isover drylining and insulation specialists;

–	References claimed performances that have  
	 been tested in UKAS accredited fire, acoustic and  
	 structural test laboratories. We regularly retest our  
	 products to ensure consistency of performance  
	 when incorporated within our Systems;

–	Will be supported, on and off-site, as required at  
	 every stage of the project by our team of drylining  
	 and insulation technical experts;

– 	Will achieve every performance as claimed and will  
	 continue to do so throughout the warranty period of  
	 the working life of 25 years2;

–	Will be repaired or replaced by British Gypsum and  
	 Isover in the unlikely event of system performance  
	 failure attributed to a defective product. Please refer  
	 to our Terms and Conditions.

Application area: Gyproc® Firestopping

Number of Years: 25 years2

The SpecSure® Warranty covers British Gypsum Gyproc® Firestopping 
within new build British Gypsum and Isover partition Systems1,  
performing as specified with a working life of 25 years2. By choosing  
a British Gypsum and Isover System developed, tested and  
supported by drywall and insulation specialists,  
you’re protecting the future of the 
building and its users.

25 years
SpecSure® Systems 

Warranty for Gyproc® 
Firestopping 

2

1	 Systems comprised of genuine components specified by British Gypsum and Isover, and installed as  
	 stipulated within our installation instructions provided in The White Book, on british-gypsum.com,  
	 isover.co.uk or in written guidance provided by our technical support team. Where we have a solution  
	 tested, we offer a SpecSure® warranty including non-loadbearing timber systems which can be  
	 found here.
2	 The provisions made in the United Kingdom Technical Assessment for Gyproc Firestopping are based  
	 on an assumed working life of the (product) of 25 years, provided that the conditions laid down in the  
	 manufacturers datasheet and instructions for the packaging/transport/storage/installation/use/repair  
	 are met. 

https://www.british-gypsum.com/documents/certificates/british-gypsum-specsure-tcs-1.pdf
https://www.british-gypsum.com/documents/certificates/british-gypsum-specsure-tcs-1.pdf
https://www.british-gypsum.com/
https://isover.co.uk
https://www.british-gypsum.com/specification/white-book-specification-selector/timber-frame


To Qualify for SpecSure® when using 
Gyproc Firestopping

Specify, install and finish Gyproc® Firestopping 
within new build British Gypsum and Isover  
Systems in line with our recommendations provided 
in the current British Gypsum White Book, on 
british-gypsum.com, isover.co.uk or written 
guidance provided by our technical support team, 
including Project Specification Managers, Technical 
Support and Onsite Consultants.

The Systems must comprise only genuine 
components specified by British Gypsum and 
Isover. We cannot guarantee that the use of other 
components will meet our rigorous performance 
and quality standards when installed in our tested 
Systems.

Conditions
In order to qualify for SpecSure® warranty 
when using Gyproc® Firestopping the following 
conditions must be met.

Design stage
Gyproc® Firestopping must be specified in line with 
the systems on the British Gypsum website or as 
advised in writing by the technical support team.

Installation
We recommend the use of competent third party 
accredited installers to install Gyproc Firestopping 
systems. All genuine components must be used  
as per the specified system. If any part of the 
System including accessories, insulation and  
finish is substituted, it will not qualify for  
SpecSure® warranty. Gyproc® Firestopping must 
be installed in line with the detailed design and 
installation guidelines that can be accessed on 
british-gypsum.com or from our technical  
support team.

Inspections
It is the responsibility of the warranty holder to 
ensure inspections are conducted at least annually 
or more frequently after building modifications 
or incidents that could affect the integrity of the 
firestopping. Records must be kept and completed 
in order to qualify for SpecSure® warranty of the 
working life of 25 years2.

How to claim
In the unlikely event something goes wrong British 
Gypsum and Isover are here to support. Please see 
full Terms and Conditions.
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2	 The provisions made in the United Kingdom Technical Assessment for Gyproc Firestopping are  
	 based on an assumed working life of the (product) of 25 years, provided that the conditions  
	 laid down in the manufacturers datasheet and instructions for the packaging/transport/storage/ 
	 installation/use/repair are met. 

https://www.british-gypsum.com/documents/certificates/british-gypsum-specsure-tcs-1.pdf
https://www.british-gypsum.com/
https://isover.co.uk
https://www.british-gypsum.com/

